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In order to ensure that emergency vehicles are safely operated during emergency responses the 
following needs to be adhered to: 
 

GENERAL 

 

This Standard Operating Procedure applies to all employees who are driving fire brigade vehicles to 
any emergency incident and also applies to any other vehicle within the scope of a driver’s fire brigade 
duties. 
 

1. Any emergency shall be instantly responded to irrespective of any other consideration.  

 
2. Upon receipt of an emergency call the driver and crew shall promptly man the specific vehicle 

to be used to respond to the incident.  
 
3. Drivers shall follow the shortest route to the incident, unless otherwise ordered by a superior 

officer.  
 
4. All employees are required to use seat belts at all times when operating a Rural Metro vehicle.  
 
5. All employees shall ride only in regular seats provided with seat belts.  
 
6. Riding on tailboards or other exposed positions is not permitted on any vehicle at any time.  

 
7. The driver of a fire engine shall confirm that that all personnel are on board are properly attired, 

with seat belts on, before the vehicle is permitted to move.  
 
8. This confirmation shall require a positive response from each person, as in “ready”.  

 
9. When responding to an incident extreme caution must be taken to avoid an accident. This 

is particularly important where reduced visibility or heavy traffic is involved.  

 
10. When responding to a serious/major incident, for example structural fires, motor vehicle 

accidents with entrapments or major grass/bushfire out of control, warning lights and sirens 
shall be used to warn other drivers and pedestrians of the approach of an emergency vehicle. 
Sirens shall be used in moderation when they are not required to provide warning (light traffic 
or open road conditions.)  

 
11. When responding to incidents of a less serious nature only warning lights to be used (No 

audible devices to be used)  

 

COMPLIANCE WITH TRAFFIC LAWS 

 

• Vehicles shall be operated in compliance with the Road Traffic Act.  

 
• This Act provides specific legal exceptions to regular traffic regulations that apply to Fire 

Brigade vehicles only when responding to an emergency incident to facilitate a speedy 
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response to an incident in order to reduce the risk to the community.  

 
Consequently, the driver shall take into account the type of incident they are responding to 
when deciding what is “reasonable” and what constitutes “caution and due regard for the 
safety of persons and property”  

 
• Emergency response does not absolve the driver of any responsibility to drive with due caution.  
 
• The driver of the emergency vehicle is responsible for the safe operation of the vehicle at all 

times.  
 
• A driver of fire apparatus is given special consideration only “while driving to a fire or other 

emergency”.  
 
• A “true emergency” has the following characteristics:  
 

• High probability of death or serious injury.   
• Property is imperiled.   
• Action on operator’s part could reduce severity.  

 

EMERGENCY VEHICLE “RIGHT OF WAY” 

 

2.3.2 The use of sirens and lights does not automatically give the right-of-way to the emergency 
vehicle. These emergency devices simply request the right-of-way from other drivers, based 
on their awareness of the emergency vehicle’s presence.  

 
2.3.3 Emergency vehicle drivers must make every possible effort to make their presence and intended 

actions known to other drivers, and must drive defensively to be prepared for the unexpected or 
inappropriate actions of others.  

 
2.3.4 Sirens shall not be used when a vehicle is operating in a non-emergency mode.  

 
2.3.5 Warning lights can be used when the fire brigade vehicle is maneuvering or stopped in a 

location where it creates a traffic hazard.  
 

1 Drivers of emergency vehicles must be vigilant for people and especially children when 
approaching and passing a bus or a taxi which has stopped to load or discharge passengers 
and be prepared to stop immediately when approaching, passing and leaving the area in 
which the bus or taxi has stopped.  

 

PEDESTRIAN CROSSING 

 

2.6.1 The driver of an emergency vehicle shall not exceed the posted speed limit when approaching 
a pedestrian crossing. If the crossing is occupied, the emergency vehicle shall slow down and 
be prepared to stop if the pedestrian/s do not yield the right-of-way.  

 

PASSING TRAFFIC IN AN EMERGENCY VEHICLE 
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2.7 When overtaking traffic which is moving in the same direction, the driver shall give 
other drivers an opportunity to yield right-of-way before passing.  

 

 

INTERSECTION NAVIGATION POLICY 

 

1.25 The emergency vehicle shall come to a complete stop before entering an intersection (Red 
light, flashing red light, robot not working or stop sign), blind intersection, or any intersection 
where hazards are present and/or the driver cannot account for oncoming traffic lanes. The 
emergency vehicle shall not enter the intersection until all approaching traffic has yielded the 
right-of-way and it is safe to proceed. The emergency vehicle driver shall ensure that all 
approaching vehicles in all lanes have yielded the right-of-way before advancing.  

 
1.26 If necessary, due to traffic conditions or visual obstructions, the emergency vehicle driver 

shall cross the intersection in stages, treating each lane as a separate intersection. The 
driver shall stop the vehicle, as necessary, to ensure that each lane may be crossed safely.  

 
1.27 When passing through an intersection where the emergency vehicle has the right-of-way, by 

virtue of a green light in the direction of travel and/or a stop signal (stop sign) for cross-traffic, the 
emergency vehicle shall not exceed the posted speed limit. Emergency vehicle drivers should not 
assume that oncoming/opposing traffic has stopped, even when facing a green signal or “clear” 
route; emergency vehicle drivers must visually confirm that oncoming/opposing traffic has 
stopped while approaching any intersection, and be prepared to stop immediately.  

 
 

 

SPEED LIMITATIONS POLICY 

 

1.28 The driver shall never exceed a speed that is safe and prudent, based on road and weather 
conditions and other circumstances, including the design and capabilities of the vehicle. The posted 
speed limit may not be exceeded even when warning devices are in use. Speed on rural and 
gravel roads which are in a poor condition should not exceed 40 km per hour. 

 

 
AGAINST THE FLOW OF TRAFFIC 

 

1.29 Oncoming traffic lanes shall only be used at the request of SAPS and/or Traffic Officers and only 
after it is   
assured that all oncoming traffic is stopped. The driver shall confirm the traffic has been 
stopped before entering any roadway against traffic.  

. 
GENERAL 

 

1.30 Emergency personnel are at great risk while operating in or around moving traffic. Fire 
Fighters shall look before stepping into traffic and shall keep an eye on traffic at all times. Fire 
Fighters shall walk as close to the apparatus as possible.  
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1.31 The position of the emergency vehicle/s at the incident is a primary consideration during the initial 
size up. Emergency vehicle position shall be based on incident type, road conditions and access. 
Fire Officers and/or Drivers shall ensure that emergency vehicles are positioned to best protect 
fire fighters and to allow for full utilization of the vehicle/s. Consideration shall also be given to 
scene control and visibility.  

 

 
1.32 When possible, angle vehicle/s toward the curb or side of the road at a 40-45 degree 

angle to direct motorists around the scene. Always allow enough distance to prevent a 
moving vehicle from knocking emergency vehicle/s into the incident area.  

 

 
1.33 If disablement of an emergency vehicle occurs while en route to or from an incident, the 

General Manager of Fire & Rescue Operations or the Assistant Manager shall be immediately 
notified and fire crew shall remain with the vehicle.  

 

 
1.34 If disablement of an emergency vehicle occurs at the fire station while attempting to respond, or 

for any reason, the Station Commander shall immediately notify the General Manager of Fire & 
Rescue Operations or the Assistant Manager.  

 
 
 

 

NAME OF FIRE STATION: ______________________________ 

 

 


